
 

Code of Ethics and Privacy Policy 

Concierge Financial Planning, LLC holds itself to a fiduciary standard, which means the firm and its 
associates will act in the utmost good faith, performing in a manner believed to be in the best interest of 
its clients. Our firm believes that business methodologies, ethics rules, and adopted policies are 
designed to eliminate or at least minimize material conflicts of interest and to appropriately manage any 
material conflicts of interest that may remain. You should be aware that no set of rules can anticipate or 
relieve all material conflicts of interest. The firm will disclose to its advisory clients any material conflict 
of interest relating to the firm, its representatives, or any of its employees which could reasonably be 
expected to impair the rendering of unbiased and objective advice. 
 
Code of Ethics Description 

We have adopted a Code of Ethics that establishes policies for ethical conduct for our personnel. Our 
firm accepts the obligation not only to comply with all applicable laws and regulations but also to act in 
an ethical and professionally responsible manner in all professional services and activities. Our firm 
policies include prohibitions against insider trading, circulation of industry rumors, and certain political 
contributions, among others. We periodically review and amend our Code of Ethics to ensure that it 
remains current, and we require firm personnel to annually attest to their understanding of and 
adherence to the firm’s Code of Ethics. A copy of the firm’s Code of Ethics is made available to any client 
or prospective client upon request. 
 
CERTIFIED FINANCIAL PLANNER™ Professionals, such as Ms. Minnium, adhere to the Certified Financial 
Planner Board of Standards, Inc. principles and standards which can be found at cfp.net. 
 
Statement regarding the firm’s Privacy Policy 

We respect the privacy of all clients and prospective clients (collectively termed “customers”), both past 
and present.  It is recognized that you have entrusted our firm with non-public personal information and 
it is important that both access persons and customers are aware of firm policy concerning what may be 
done with that information.  
 
The firm collects personal information about customers from the following sources: 

• Information customers provide to complete their financial plan or investment recommendation; 

• Information customers provide in engagement agreements and other documents completed in 
connection with the opening and maintenance of an account; 

• Information customers provide verbally; and  

• Information received from service providers, such as custodians, about customers’ transactions. 
 



The firm does not disclose non-public personal information about our customers to anyone, except in 
the following circumstances: 

• When required to provide services our customers have requested; 

• When our customers have specifically authorized us to do so;  

• When required during the course of a firm assessment (i.e., independent audit); or 

• When permitted or required by law (i.e., periodic regulatory examination). 
 
Within the firm, access to customer information is restricted to personnel that need to know that 
information. All access persons and service providers understand that everything handled in firm offices 
are confidential and they are instructed not to discuss customer information with someone else that 
may request information about an account unless they are specifically authorized in writing by the 
customer to do so. This includes, for example, providing information about a spouse’s IRA or to adult 
children about parents’ accounts, etc. 
 
To ensure security and confidentiality, the firm maintains physical, electronic, and procedural safeguards 
to protect the privacy of customer information.   
 
Our firm will provide its customers with its privacy policy on an annual basis and at any time, in advance, 
if firm privacy policies are expected to change. 
 
Investment Recommendations Involving a Material Financial Interest and Conflicts of Interest 

Neither the firm nor an associate is authorized to recommend to a client, or effect a transaction for a 
client, involving any security in which the firm or a “related person” (e.g., associate, an immediate family 
member, etc.) has a material financial interest, such as in the capacity as a board member, underwriter 
or advisor to an issuer of securities, etc.   
 
An associate is prohibited from borrowing from or lending to a client unless the client is an approved 
financial institution. 
 
The firm remains focused on ensuring that its offerings are based upon the needs of its clients, not the 
fees received for such services. We want to note that you are under no obligation to act on a 
recommendation from our firm and, if you elect to do so, you are under no obligation to complete them 
through a service provider whom we may recommend. 
 
Firm/Personnel Purchases of Same Securities Recommended to Clients and Conflicts of Interest 

We do not trade for our own account (e.g., proprietary trading). The firm’s related persons may buy or 
sell securities that are the same as, similar to, or different from, those recommended to clients for their 
accounts, and this poses a conflict of interest. We mitigate this conflict by ensuring that we have policies 
and procedures in place to ensure that the firm or a related person will not receive preferential 
treatment over a client. The firm also does not effect trades for clients or manage client portfolios; the 
fact that clients are responsible for all their own trading also helps to mitigate this conflict. 
 
To reduce or eliminate certain conflicts of interest involving personal trading (i.e., trading ahead of client 
recommendation, etc.), firm policy may require that we periodically restrict or prohibit related parties’ 
transactions. Any exceptions must be approved in writing by our Chief Compliance Officer, and personal 



trading accounts are reviewed on a quarterly or more frequent basis. Please refer to Item 6 of the 
accompanying Form ADV Part 2B for further details. 
 
 


	Code of Ethics and Privacy Policy
	Code of Ethics Description
	Investment Recommendations Involving a Material Financial Interest and Conflicts of Interest
	Firm/Personnel Purchases of Same Securities Recommended to Clients and Conflicts of Interest


